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• To download your vaccination certificate you will need your vaccination code, and the ID, 
Passport, Asylum or Refugee number you used when you registered for your vaccine.

• If you lost your EVDS vaccination code or did not receive a code via SMS you can call 0800 
029 999.

• New versions of the certificates will be introduced over time with extra security and 
features.

• Many countries will accept the digital COVID-19 Vaccination Certificate for travel, but you 
need to check the policy of the country you are visiting. You'll need to show your certificate 
along with your passport.

• The certificate includes the name of the vaccine you received (not the manufacturer). The 
J&J vaccine is called Janssen. The Pfizer vaccine is called Comirnaty.

• If you experience any difficulties downloading your certificate or if your personal details are 
not correct, call 0800 029 999 or send an email to: evdsqueries@health.gov.za.

• Get your COVID-19 Digital Vaccination Certificate at https://vaccine.certificate.health.gov.za
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